
 

 

Thank you for purchasing a 2022-2023 prelaunch subscription. 

 

Here are the steps to follow to reserve your tickets. 

 

Step 1. Login to your customer account. 

 

Step 2. Select in the left menu, the section Events & tickets. 

 

Step 3. Click on the Exchange tab and select June 2023. 

 

 

You have access to your 10 seats which must be exchanged for show tickets. 

 

Step 4. Choose a ticket Abonné.e prédévoilement 2022-2023 (Événement #1) and 

select Section Name Admission générale, then click on the EXCHANGE button. 

*The 2022-2023 prelaunch subscription entitles you to only one ticket per show.  

You will have to make one exchange at a time. 

 

 

https://billetterie.lachapelle.org/Online/login.asp?targetPage=maintainAccount.asp%3Fmenu_id%3DE8710327-AD5B-4B07-9C14-8CADBE39B02B


 

You can now choose the show of your choice to proceed with the exchange. 

 

Step 5. Choose a show from the list and click on the SELECT button. 

 

 

You are now on the event page. 

 

 

 

Click the CONTINUE button. 



Complete your exchange by pressing the CONFIRM button. 

 

Step 6. Select the Electronic Ticket option and click on the CONTINUE button. 

 

Step 7. On the Billing Info page, click the CONFIRM button to complete your order. 

 

Your order is now confirmed.   

You will receive an electronic ticket to your email linked to your customer account.    

 



 

You have now reserved a ticket of your subscription. To make other reservations, repeat the 

previous steps while remaining logged into your customer account.    

 

Limit of one ticket per show and one subscription per customer account. 

If after reviewing our step-by-step instructions, you still need assistance creating an account, 

logging in, or booking tickets, contact our ticket office. 

 

514-843-7738 

billetterie@lachapelle.org 

 

mailto:BILLETTERIE@LACHAPELLE.ORG

