11-2018
TSX C USB 485 cable driver error 39 — “Quick win” fixing procedure

Symptoms:

» Can happen after major Windows update.
» TSX C USB 485 cable driver (driver for cable TCSMCNAM3MOO02P) returns error 39

9 Device Manager TSX C USB 485 Properties
File  Action View Help

Lol AN-cINERN 7 Ho- A=l

v ' Universal Serial Bus controllers;
ﬁ Intel(R) USE 3.0 eXtensible

Gereral Driver Details Events

B TSX CUSB 485

ﬁ TSX C USE 485 Device type: Universal Serial Bus controllers

§ USE Composite Pgjce Manufacturer: Schneider Blectric

‘ USE Root Hub (USE 3. Location: Port_#0005.Hub_#0001
Device status

JWindows cannot load the device driver for this hardware. The
driver may be comupted or missing. (Code 35)

Object Mame not found.

Conditions to be checked, before applying the ‘quick-win fix’:

» The official fix for this kind of error, i.e.:

1) Uninstall all SE-Communication Drivers ( from DriverManager or from Control Panel -> Programs & Features )
2) Uninstall DriverManager (since V14.12.0.0, this can be done via Control Panel -> Programs & Features, as shown below)
3) Reinstall DriverManager and all SE-Communication Drivers

is failing.

> Correct versions of DriverManager x64 and Modbus Driver X64 are installed:

» Control Panel » All Control Panel ltems * Programs and Features » Schneider Electric

Organize =
Name Publisher ~ Installed On  Size Version
ﬁ%’DriverManagerx&ti Schneider Electric 11-Jul-18 13.3MB  D04.026.00000
ﬁ%’h’lndbus Driver X64 Schneider Electric 09-Nov-18 16.0 MB  D03.027.00000

» The following processes are running:

17| Task Manager = O X
File Options  View

Processes  Performance App history Startup Users Details  Services

v 3% 36% 2% 0%
Name Status Process name CPU Memory Disk Metwork
E'_ ModbusDre Application ModbusDrv.exe 0% 20MB 0 MB/s 0 Mbps "
[55] ModbusDruSys Application ModbusDrSys.exe 0% 0.4 MB 0 MB/s 0 Mbps
[#=] MetAccess Application MA_Service.exe 0% 0.7MB 0 MB/s 0 Mbps
£ >
Fewer details End task

» ftdibus.sys and ftser2k.sys files are missing in Windows\System32\drivers folder:

» ThisPC » Windows (C) » Windows » System32 » drivers

-

Mame Date modified Type Size
1] ftdibus.sys 23-May-18 9:28 AM System file 1TKE
%] ftserZk.sys 23-May-18 9:28 AM System file 23 KE

“Quick win” fix:

» Unplug the TCSMCNAM3MOO02P cable
» Copy/paste the missing ftdibus.sys and ftser2k.sys files to Windows\System32\drivers directory
How to get them?
*  From Windows.old\System32\drivers folder.
This folder is created during a major upgrade of Windows, to allow the rollback to the previous version of Windows.
e From another PC, where the Modbus driver was installed successfully.
e Ask technical support.
» Plug the TCSMCNAM3MOO02P cable back — now, the cable should be recognized correctly:
;.l.; Device Manager
File Action View Help
s T H=E B2
v @ Ports (COM & LPT)
ﬁ Intel(R) Active Management Technology - SOL (COM3)
& TSX CUSB 485 (COM2)
W ' Universal Serial Bus controllers
* Intel(R) USB 3.0 eXtensible Host Controller - 1.0 (Microsoft)
§ TSXCUSB485
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