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HOUSING BENEFITS 
 

The housing benefits (CAF) are provided by the French government in order to help students paying 

their rent. 

◆ Requirements to apply:  
 
- French bank account 

- Long-stay visa valid as a residence permit mentioning “R311 3-6°”  

- No need to wait for the French Health Insurance coverage 

 

◆ Warning: You are not eligible if 
 
- You hold a temporary long-term visa mentioning “DISPENSE C.SEJ” 

- You booked your housing through “AirBnB” 
 
 

◆ When can you start your application?  

Once your housing contract has started and you match the requirements mentioned above.  

Apply here 

 

◆ Before starting your application, make sure you have:  
 
- Bank details (RIB) 

- Lease or residence contract 

- SIRET number of your real estate agency (find it on your contract) 

- French Health Insurance number, only if you have it 

- Working contract if you are employee 

- Last housing tax (if you have one) 
 
 

◆ IMPORTANT INFORMATION 

 
 

- ISO does not know the amount you can get or how CAF calculates it. We 
advise everyone to apply, but bear in mind that not everybody is eligible- 
it remains CAF's decision if you are eligible for the housing benefits or not.  
 

- It takes up to 3 months to receive the first payments, once every required 
document have been sent.  
 

- CAF considers the day you finalize your online application to calculate the 
amount of benefits, it is not retroactive.  
 

- Full month rent paid.  

 

 

http://www.caf.fr/
http://www.caf.fr/
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Make a housing 

benefits request 

Click here 

Click here 
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Are you a student?  
POSTCODE 

Are you in a couple ?  

How many children and other persons 

live in your accommodation (excluding 

your housemate if you have one)?  

You pay a rent You reimburse a loan 

For your accommodation:  

Check-in: DD/MM/YYYY 

Are you tax related to your parents? 

Are you ? 

Tenant or co-tenant Sub-tenant Housed by CROUS

 
Household other 

than CROUS 

The accommodation belongs to your 

parents, your descendants or to 

yourself?  

Owner of housing contract?  

Yourself Your parents Other 

4 steps have to be completed in order to 

process your housing benefits application 
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Email address or French phone number 

See next page 

Email address of French phone number 

Confirm email address of French phone number 

Choose a secret question (use translator as question may be different) 
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Numéro de sauvegarde:  

You will receive an email 

including it. This password will 

help you getting back to your 

application in case you have to 

stop during the process. It will 

avoid you starting from the 

beginning.  

The application takes about 20 

minutes 

Before starting your application, make 

sure you dispose of:  

1. French Health Insurance number (if 
you don’t have it it’s ok, you will be able 
to ad it later) 

2. Working contract if you are employee 
3. Bank details (RIB) 
4. Lease or residence contract 
5. SIRET number of your landlord if it is a 

real estate agency, or social 
organization or corporation 

6. Last housing tax 
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Gender 

Male Female 

NAME 

FIRSTNAME 

NOT MANDATORY BIRTHDATE 

France or overseas 

territories 
Overseas 

communities Foreign country 

FRANCE UE or Switzerland Other 

Birthplace 

Nationality 

Do you come from a foreign country? 

Date of entry in France?  
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Are you 

pregnant ? 

Do your parents receive housing benefits for you? 

Do you perceive benefits from another organism?  

You are  

A student 

Do you benefit from a scholarship?  

You are  

Registered to the student French 

health insurance  
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Check in Date: DAY/MONTH/YEAR 

Do you know your departure? date? 

Country Postal code and city 

Number and Street 

Name 
Additional address 

details 
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Important: If your landlord 

ids a rental agency or a 

company, you will have to 

provide caf with its SIRET 

number. 
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Once you reach the 3rd step names “récapitulatif”, you will get a summary of the information you 

provided CAF with. Make sure that every information are correct, then click on “valider”.  

At the end of this process, you will be able to download a document including your application and the 

list of documents required to finalize your application. Make sure to keep a copy of it.  

 

These documents have to be sent to:  

 

 

 

 

 

 

 

List of documents you will have to provide CAF with:  

 

 

 

 

 

 

 

 

 

 

 

 

LILLE 

Email address : 

transmettreundocument.caf59@info-caf.fr  

Postal address :  

CAF DU NORD 

59876 LILLE  

 

 

NICE 

Email address :  

transmettreundocument.caf06@info-caf.fr  

Postal address :  

CAF DES ALPES MARITIMES 

06175 NICE 

EUROPEANS  

- Copy of your passport or ID 
- Copy of your EHIC card (European Health Insurance Card or Private insurance) 
- Copy of your letter of enrollment or school certificate 
- Copy of birth certificate with parentage (with a certified translation in French)  
- An “attestation de loyer” (this document has to be filled by your landlord) 

 

 

NON-EUROPEANS 

 
- Copy of your passport  
- Copy of Visa (+ Visa Validation or Titre de séjour) 
- Copy of your letter of enrollment or school certificate 
- Copy of birth certificate with parentage (with a certified translation in French)  
- An “attestation de loyer” (this document has to be filled by your landlord) 
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