
CAF APPLICATION 

STEP BY STEP 

 
 

 

 

 



 

 



 

 

 

 

Do you have a Social Security 

Number? No/yes 

 

-Mr/Mrs 

-Surname / First Name 

 

-Date of birth 

-Place of birth 

(France/Abroad) 

-I live in France: Yes /  Postal 

Code 

-Security Code 

-Click on “Continue” 

 



 

 

 

 

I have a French 
residence 

permit (or visa 
+ visa 
validation) 

-I don’t have a 
French ID  

A French visa 

IS NOT a 
French ID 

-“Continue” 

***You will receive 
a code in your 

mailbox*** 

 

 

-“Adresse mail” 

-Your email 

address 

 

 

-Confirm your 
email address 

-“Envoyer le code” 



 

 

 

 

Code 
received by 

email 

 

 

-«Valider » 

Create your 

password: 

-between 8 

and 24 

letters 

-1 number 

-1 small 

letter 

-1 capital 

letter 

-letters and 

numbers 
only 

 

 

 



 

 

Check if your 
details are 

correct 

 

 

 

 

“Se connecter” 

 

 

 

IMPORTANT: 
Your log in 

details for 
CAF: P+ 8 

numbers 

“identifiant” 

**SAVE IT** 



 

 

 

 

Tick the box 

“I accept the 
general terms 
of use” 

 

« Continuer » 

-Type your 
temporary log 
in details 
“identifiant 

provisoire” (8 
numbers) 

 

-Type your 

password 

 

-Click on “se 
connecter” 

 

 

 



 

 

 

Type your 
postal code  

(59100, 
59170, etc.) 

 

 

 

-Type your postal 

code  

- Are you single: 
yes/no 

-Are you a 

student: yes 

-Do you have 

children: write the 
number 

- Click “You pay a 
rent” 

-Date of entry in 
your flat 

-Are you fiscally 

related to your 
parents: no 

-“Continuer” 

 

 

 

 



 

 

 

 

-Click “Non”  

 

- “Locataire ou 
colocataire » or 

« CROUS » 

 

 

 

-Click “Non” 

 

-Click « Vous-

même » 

 

-“Continuer” 

 

 

 

 

 

-Leave it blank 

-Date of birth  

- “Etranger » 

-Country of birth / 

Town 

-Nationality: 

EU/Other 

- Name of your 
father/first name 

- Name of your 
mother/first 
name 

-“Yes” 

-« Continuer »” 

 

-Click « Vous-

même » 

 

-“Continuer” 

 

 

 



Single/divorced/ 

separated/widowed 

 

 

 

-« Continuer »” 

 



 

 

 

 

 

-Student 

“Etudiant” 

-Do you receive 
a scholarship? 

Yes/No 

(Erasmus 

scholarships 

not considered) 
– “Yes” only for 
French 

governmental 
scholarship 

-Tick the box 
“you have 

enough money” 
to live in 

France” 

-“Continuer” 

  

-« Continuer »” 

 



 

 

-“Studio,apartment,house” 

-Surface/Furnished:Yes-No 

 

-Do you share the flat:Yes-

No  

-Amount of the rent 

-Starting date of the lease 

 

-First month rent 

- “Yes” 

-“Continuer” 

 

 



 

 

 

 

 

 

If you share a flat: 

Total amount of 
the shared rents 
charges included / 
Amount of your 

rent charges 

included 

 

 

 

 

You pay your rent to:  

a landlord 

You pay your rent to:  

an agency/residence 

Your landlord lives :  

in France 

 

 

Information about your landlord: 

Fill in the Name and Address of 

the landlord 

 

 
Click on: “Continuer” 



 

 

 

 

 

 

 

 

“Continuer” 

Click on: “Non” for both 

Check if all the information is correct, then accept the 

general conditions and VALIDER 

Click on: Valider 

Tick the box  

Accept the General 

Conditions 



 

 

 

 

 

 

Click on: “Suivant” 

Click on: “Continuer” 

Your bank account information: 

Enter your IBAN & BIC numbers  



End of your online application:  

 

If everything is correct, you can click on “VALIDER”. 

 

 

 

After receiving your CAF number, you will be able to upload the required 

documents online. 



 

 

 

 

 

 

 

 

 

Your demand will be examined upon reception of the expected documents  

 

List of documents you have to 
provide to CAF, through your CAF 

account online or by post,  to 

finalize your demand: 

✓ Copy of your passport or ID 

✓ Copy of visa (+ visa validation) 

or “titre de séjour » 

✓ Copy of birth certificate with 

parentage and its French 

translation 

✓ RIB (French bank details) 

✓ Copy of your study certificate 

✓ Attestation de loyer 

 

 

 

 

 

 

 

 

 

Download the pdf documents  



 

→ If you cannot upload the documents, you can send them to the following address (or 

drop them to the CAF letterbox): 

 

 

 

 

 

Or by email to: transmettreundocument.caf59@info-caf.fr 

 

→ If you need to add documents afterwards you can upload them online: 

- send them by post (to the address written above) or, 

- bring them directly to the agency CAF or, 

- send them by email. 

→ If you need some more details about your file, you can call CAF at the following 

number (French only): 

09 69 32 52 52 → Monday to Friday from 9 am to 4 pm 

 

 

CAF DU NORD 

59863 LILLE CEDEX 9 

 

mailto:transmettreundocument.caf59@info-caf.fr
mailto:transmettreundocument.caf59@info-caf.fr

