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This guide shares useful information for your stay in France. Let’s first start with some 
basics in French to start your journey. 

 
Basic French  
 
 
 

 Common French Phrases 

 

Yes     Oui  

No     Non  

Good morning    Bonjour  

Good evening    Bonsoir  

Good night    Bonne nuit  

Goodbye    Au revoir  

See you later    À plus tard 

See you soon     À bientôt 

Please     S'il vous plaît  

Thank you    Merci  

You are welcome   Je vous en prie / De rien 

Excuse me    Excusez-moi  

I don’t know    Je ne sais pas  

I am sorry    Je suis désolé(e) 

 

 

 

 Meeting and Greeting 
 

What is your name?    Comment vous appelez-vous ?   

My name is…    Je m'appelle… 

I don't understand.   Je ne comprends pas.  

Do you speak English?   Parlez-vous anglais ? 

Does anyone speak English?  Est-ce que quelqu'un parle anglais ?  

How are you?     Comment allez-vous ?  

I'm fine, thank you.   Je vais bien, merci. 

I am glad to meet you.   Je suis heureux de vous rencontrer. 
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 Directions 
 

How do I get to?     Comment aller à… 

To the right     À droite   

To the left     À gauche   

Is this the right way to go to…?   Est-ce la bonne direction pour aller à…? 

Is it far away from here?    Est-ce loin d’ici ?    

We're looking for…     Nous cherchons…  

Where is...?      Où est...?    

A street map     Un plan des rues 

Can you show me on the map?   Pouvez-vous me montrer sur la carte ?   

Where is the nearest metro/train station?  Où est la station de métro/train la plus proche ?   

I would like a metro/train ticket, please. Je voudrais un ticket de métro/train,  

s'il vous plait.  

 

 Shopping or at the restaurant  
 

How much is this please?    Quel est le prix, s'il vous plait ? 

How much does it cost?    Combien ça coûte ?  

Can I have the bill please?   L'addition s'il vous plait.  

Where is the restroom please?   Où sont les toilettes, s'il vous plait ?  

I would like….     Je voudrais… 
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Public holidays 
 
 
 

During those days, public transports are scheduled differently and 
shops or administrations can be closed – be aware! 

 
 
 

 November 1st, 2021 – Toussaint – All Saints’ Day 
 

 

 November 11th, 2021  – Armistice 1918 – Armistice Day (End of World War I)  
 

 

 December 25th, 2021 – Noël – Christmas Day 
 

 

 January 1st, 2022 – Jour de l'an – New Year's Day  
 

 

 April 18th, 2022 – Lundi de Pâques – Easter 
 

 

 May 1st, 2022 – Fête du travail – Labour Day  
 

 

 May 8th, 2022 – Victoire 1945 – Victory Day World War II 
 

 

 May 26th, 2022 – Jeudi de l’Ascension – 40 days after Easter 
 

 

 June 6th, 2022 – Lundi de Pentecôte – Whit Monday, Pentecost 
 

 

 July 14th, 2022 – Fête nationale – Bastille Day (National Day) 
 

 

 August 15th, 2022 – Assomption – Assumption of Mary  
 

 
 

 

For more information about bank holidays year by year, please check: 
http://www.worldtravelguide.net/france/public-holidays 

  

http://en.wikipedia.org/wiki/All_Saints
http://en.wikipedia.org/wiki/Armistice_Day
http://en.wikipedia.org/wiki/Christmas_Day
http://en.wikipedia.org/wiki/New_Year%27s_Day
http://en.wikipedia.org/wiki/Easter_Monday
http://en.wikipedia.org/wiki/Labour_Day
http://en.wikipedia.org/wiki/VE_Day
http://en.wikipedia.org/wiki/Ascension_Day
http://en.wikipedia.org/wiki/Whit_Monday
http://en.wikipedia.org/wiki/Bastille_Day
http://en.wikipedia.org/wiki/Assumption_of_Mary
http://www.worldtravelguide.net/france/public-holidays
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My way around campus and health 
facilities 

 
 

 Campus surroundings 

 
Bus 36 stop: every 20 min, it takes you to the Mairie de Croix metro station & the 
tramway. 
 
EGIDE Residence: 177, rue Edouard Vaillant – 59100 Roubaix 
 
NEXITY residence: 71, rue Edouard Vaillant – 59100 Roubaix 
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tramway stop  

Parc Barbieux 

Closest metro stop 

Mairie de Croix 
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 Food/Grocery 
 
Bakery “Paul”:  
116-118 Bd du Gal de Gaulle – 59100 Roubaix. Every day from 7 am to 7.30 pm – 
closed on Sunday 
 
McDonald’s:  
3, avenue de Flandre – 59170 Croix  
Sun to Thu: 10.30 am to 10.30 pm & Fri & Sat: 10:30 am to 12 pm 
 
Restaurant “Pavillon de Jade” (Chinese food):  
20, avenue Edouard Vaillant – 59170 Croix 
Sun to Thu: 12 am to 2 pm – 7 pm to 10 pm  
Fri & Sat: 12 am to 2 pm – 7 pm to 11 pm 
 
Mini-market “Casino” + frozen food “Picard”:  
135, rue Edouard Vaillant – 59100 Roubaix  
+ grocery store “Toute une histoire” 
 
Snack restaurant “Le 230” (sandwiches, pizza...):  
230, rue Verte – 59170 Croix 
Mon to Sat: 11 am to 2.30 pm – 6 pm to 10 pm  
 
Supermarket “Intermarché”:  
40-42, rue Victor Hugo – 59170 Croix  
Mon to Sat: 8.30 am to 8 pm  
Sun: 9.30 am to 12.30 am 

 
 

 Other 

 
Hair dresser « Guillaume H»: 20, avenue de Flandre – 59170 Croix  
Tue to Fri: 9 am to 8 pm 
Sat: 9 am to 6 pm 
 
Post office: 23, rue de la Gare – 59170 Croix  
Mon to Sat:  9 am to 12.30 am – 1.30 pm to 6 pm 
 
”V’LILLE”: City bicycle station, to use all around Lille, more details at http://vlille.fr/  
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 Health facilities around campus 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Medical laboratory 

 
Laboratoire EURABIO 
78, rue Jean Jaurès – 59170 Croix 
Tel: 03.61.08.84.14 / 03.20.72.30.04 
Mon to Fri: 7 am to 1 pm – 2 pm to 6 pm  
Sat: 7.30 am to 12.30 am  

 
 

 Hospital 
 

Centre Hospitalier de Roubaix 
11, boulevard Lacordaire – 59100 Roubaix 
Tel: 03.20.99.31.31 
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 Pharmacies 

 
Pharmacie du Parc 
1, avenue Jussieu – 59170 Croix 
Tel: 03.20.72.02.47 
Mon to Fri: 9 am to 1 pm – 2 pm to 7 pm  
Sat: 9 am to 12 am  
 
Pharmacie de Barbieux 
15 ter, avenue Gustave Delory – 59100 Roubaix 
Tel: 03.20.70.57.69 
Mon to Fri: 8 am to 8 pm  
Sat: 8 am to 6 pm 
 
Pharmacie Delarue 
107, rue Jean Jaurès – 59170 Croix 
Tel: 03.20.72.19.58 
Mon to Fri: 9 am to 12 am – 2 pm to 7 pm 
Sat: 9 am to 12 am 

 
 

 General practitioners (English speaking doctors)   
 

 
Dr Gin 
4, avenue Jussieu – 59170 Croix 
Tel: 03.20.98.03.10 
 
Dr Nicolas LELEU 
85, rue de la Gare – 59170 Croix 
Tel: 03.20.72.38.57 
 
Dr Audrey MALAGNOUX 
55, Avenue du Président Kennedy – 59800 Lille 
Tel: 09.84.24.54.01 

Dr Dominique LE GALLIOT 
41 Place Rihour, 59000 Lille 

  
 
Make an appointment on Doctolib.com 
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https://www.doctolib.fr/medecin-generaliste/croix/clement-gin
https://www.doctolib.fr/medecin-generaliste/croix/clement-gin
https://www.doctolib.fr/medecin-generaliste/wasquehal/nicolas-leleu
https://www.doctolib.fr/medecin-generaliste/lille/audrey-malagnoux
https://www.doctolib.fr/medecin-generaliste/lille/dominique-le-galliot
https://www.doctolib.fr/
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Wi-Fi on campus 
 

 
 

 How to connect to the EDHEC wireless network?  
 

 
 If necessary, switch on the wireless interface on 

your laptop, mobile phone… 

 Click on the link “Refresh network list” in order to 

see the wireless networks available. 

 Select the network EDHEC NEW GENERATION or 

EDHEC REGULAR and click on “Connect”.  

 Enter the network password: makeanimpact. 

 
 

 
Printing on campus  
 
 
There is a computer area located near the main entrance desk. 
 
To print, you can either use your student card OR click HERE and follow the steps:  

1. On the left side menu, click on Web Print  

2. Submit job by using the green box 
3. Choose the size (no need to select a printer, your documents can be printed out from any printer on 

campus) 
4. Select the number on copies 
5. Upload your document 
6. Log in to any printer by using your MyEdhec account’s login and password to print out your document 

(detailed information can be found in the document attached) 
 

 
 
Price list for printing and copying (per page): 

 

 
 
 

 
 
If you have any issue with the printing, you can visit the IT department (S3-224) or contact helpdesk@edhec.edu    

 
 

 
 

Your card will count 49 credits. If you use all your credits from your student card, you will 
have to buy new credits. 

  

 Black Colors 

A4 0,07 credits 0,18 credits 

A3 0,14 credits 0,36 credits  

http://eprinting.edhec.edu/
mailto:helpdesk@edhec.edu
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Sports at EDHEC  
 
 
The rules and the access conditions are subject to change due to COVID19. 
 
 
A HIGH-QUALITY SPORTS COMPLEX: EDHEC’s Lille campus offers sports infrastructure, including a 
swimming pool, a multi-sports hall, a dance room, a squash court and a weights room. 
 
You will have access to 3 sports categories:  

 

1. Facilities: unsupervised sport without a coach - Free of charge 

2. Competitions: competitive sport overseen by a coach, possibility of graded elective sport - Free of charge 

3. Leisure: sports classes for fun, overseen by a coach - Costs may apply 

 

 How to register?  

 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Leisure sports 
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 Who to contact?  
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Library at EDHEC  
 
 
EDHEC’s library opening hours:  
Monday to Friday: 9 am to 9 pm  
Saturday: 10 am to 6 pm  
Closed on Sunday 
 
Opening hours are extended before and during exams.  
 
At the start of the academic year, you will receive your institutional email address and be able to register on the 
library website.  
 

 
  

https://inscription.buv.univ-catholille.fr/plateforme-inscription/#/inscription/premiereinscription
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Language Resource Centre (LRC) at EDHEC 
 
 

 What is the LRC for?  
 
 

The LRC is basically a place to:  
 
• Get advice and help to prepare for internationally-recognized language exams such as 

TOEIC, TOEFL, IELTS, GMAT and tests in other languages 
 
• Improve your speaking skills in different languages by joining our TANDEM PROGRAM  

 
• Apply for an account on Busuu to learn an additional language  

 
• Sign up for our workshops in English and walk-in sessions in French, German and 

Spanish  
 

• Get help with CVs and cover letters in English 
 

• Expand your vocabulary and enhance your idiomatic expressions in English and 
French by following language_resource_center on Instagram 

 

 
 

 When and where to go, who to contact?   
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

Check out 21_LI_LRC_LANGUAGE_RESOURCE_CENTER for the latest news and events 
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Emergency guide  
 

 

Main emergency numbers 

ISSUE CONTACT PHONE NUMBER 

SOS – all services  
(free call from France and Europe, can be 
connected to an English speaker) 

European platform for medical, fire 
and police services 

112 

Medical help, ambulance SAMU 15 

Assault, theft Police (gendarmerie) 17 

Fire and accidents Fire brigade (pompiers) 18 

 
For non-urgent situations, call directly the nearest police station:  
Police station of Croix: +33 (0)3.20.66.29.60 
 
If you are sick at night or on weekends, and need some medicines, you can call the municipal police to know 
where the closest late-night pharmacy is. (“pharmacie de garde”)  
 
If you live in Roubaix, the Grande Pharmacie de Paris is open every day: 
Monday to Friday 8.30am to 8.30pm 
Saturday 8.30am to 9pm & Sunday 9am to 9pm 
 
If you live in Lille, the Pharmacie des Halles is open 24/24. It is located on 99, rue Solférino. 
 
 

Other useful phone numbers 

ISSUE CONTACT PHONE NUMBER 

24-hour call-out doctors SOS Médecins Lille +33 (0)3.20.29.91.91 

SOS Médecins Roubaix-Tourcoing 0.826.46.59.59 

Hands & fingers emergency SOS Mains & doigts +33 (0)3.20.95.75.00 

Burns unit Grands brûlés  +33 (0)3.20.44.42.78 

Poisoning Anti-poison centre 0.825.812.822 

Emergency shelter SAMU social 115 

Child in danger Child protection service 119 

Electricity alerts EDF 09.72.67.50.59 

Gas alerts  GDF 0.800.47.33.33 

 
 

 What to do in case of theft or loss of documents? 
 
Credit card / Check book 
 

1. Lost / stolen credit cards for any banks: call 0.892.705.705 or go to your bank agency 
2. Lost / stolen check books for any banks: call 0.892.683.208 or go to your bank agency 

 
Documents: passport, student residence permit lost or stolen 
 

1. Go to the police station and get a police report (93, rue Jean Jaurès in Croix) 
2. If you lost something in  

 Lille or surroundings, contact the “lost and found” office: 
03.20.50.55.99 - Rue Frédéric Combemale – 59000 Lille 

 the public transports, contact Ilevia’s “lost & found” office: 03.20.81.43.43 
 the train (Gare Lille Flandres and Gare Lille Europe), contact the “lost and found” office: 

03.28.55.71.63 (Mon to Sun: 7.30 am to 8 pm)   
3. Inform the International Students Office to get help with procedures to follow.  

 

https://pharmacie-de-paris-roubaix.giropharm.fr/
https://www.pharmacie2424.fr/


 

16 

 
 Useful addresses 

 
 
 Préfecture du Nord  

Metro station: RIHOUR  
12, rue Jean Sans Peur - 59000 Lille  
 

CAF Roubaix-Tourcoing  
Metro/Tramway station: EUROTELEPORT 
124, boulevard Gambetta - 59074 Roubaix Cedex 
 

CAF Lille (one of the agencies)  
Metro station: GAMBETTA 
82, rue Brûle-Maison – BP 645 - 59024 Lille Cedex  
 

CPAM de Roubaix-Toucoing 
Metro station: Roubaix 
6 Rue Rémy Cogghe, 59100 Roubaix 

CPAM de Lille 
Metro station: WAZEMMES 
2, rue d’Iena – 59000 Lille 
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Psychological assistance  
 
If you feel anxious, and need some help, here are some solutions to cope with the situatiion.  
 
Please note that there is a difference between a psychologist and a psychiatrist. A psychologist is not a doctor 
and does not prescribe medicines, he mainly listens to your concerns. Instead, a psychiatrist is a doctor and can 
prescribe a medical treatment. 
 

 
 Consult a General Practitioner (GP) 

 

You can make an appointment through DOCTOLIB with a GP. 

Here are some English-speaking doctors that we recommend. 

 

Dr Gin 

4 avenue Jussieu,  

59170 Croix 

Dr Malagnoux 

55 Avenue du Président 

Kennedy 

59800 LILLE 

 

  

 PROS-CONSULTE  
 

 

 

 

 

EDHEC subscribed to an online 

international platform that you can call 

24h/24 and 7/7 when you feel 

depressed. 

  
 

 
 
  
 

 BAPU (Bureau d’Aide Psychologique Universitaire) 

 
If you feel like starting a psychotherapy (appointment once a week) you can contact the 

BAPU in Lille. It is dedicated to students in needs of a psychological assistance. It might take 

some time to get an appointment (up to 3 months).  

They do not speak English very well at the welcome desk but they do work with some English 
speaking psychologists. 
For the free consultation, you will need your student card and your social security number. 

 
 
 
 
 

https://www.doctolib.fr/
https://www.doctolib.fr/medecin-generaliste/croix/clement-gin
https://www.doctolib.fr/medecin-generaliste/lille/audrey-malagnoux
https://bapulille.com/
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 CENTRE MEDICO-PSYCHOLOGIQUE (CMP) 

You can also make an appointment at a CMP. Consultations are free of charge. 
 
The centers are divided by sectors which means that you will get an appointment at the CMP on 
which depends your address. Find here the CMP you can go to according to your address.  

 
It also takes some time to get an appointment (sometimes a few months). 
If you go for an appointment, you need to bring your ID card and your social security number. 

 
 
 
 Consult an English speaking Psychologist  

 
In France, psychologist consultations are quite expensive (from 40€ for an hour – usually 50€) 
and not reimbursed by the public health insurance. If you have a complementary insurance 
(mutuelle), there might be a possibility to get partly reimbursed (please check terms and 
conditions). 
 
You can make an appointment through DOCTOLIB. We recommend you to make sure that the 
one you select speaks English. 
f you do not know who to contact here are two psychologists, we recommend: 

 
Fanny HOUZE (book an appointment through DOCTOLIB).  
55, rue Jeanne d'Arc, Lille. 
50€ per consultation (1h). 
 
Guillaume CNUDDE (basic English – experience with students). 
298, rue de la Croix Rouge, Tourcoing.  
40€ per consutation 
00 33 6 24 21 80 29. 
 
 
 

 Consult a psychiatrist 

Psychiatrists can be partially reimbursed by social security if you have a notice from your referred 

GP. 

You can make an appointment through DOCTOLIB but we recommend you to make sure that 
the one you select speak English. 
We recommend Dr LECLERCQ. 

  

https://www.f2rsmpsy.fr/annuaire-des-CMP
https://www.doctolib.fr/psychologue/croix?language=2
https://www.doctolib.fr/psychologue/lille/fanny-houze?pid=practice-77457
https://www.doctolib.fr/psychiatre/croix?language=2
https://www.doctolib.fr/psychiatre/la-madeleine/guillaume-leclercq
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Open a French bank account 
 

 How to open / close a bank account in France 

 

 Documents needed to open a French bank account 
 

 Copy of your passport; 
 Copy of your lease (bail or contrat de location) mentioning your full address; 
 Copy of your home insurance certificate; 
 School enrolment letter French (certificat de scolarité available on MyEdhec). 

 
 

 What is the process? 

 
1. Bring your documents at the service fair with EDHEC’s partners or make an appointment 

at an agency directly.  

 

2. Within 3 days: you receive your RIB (bank account details showing 

your IBAN ‘International Bank Account Number’). You can then subscribe to a phone 

contract, make money transfers, apply for CAF, etc.  

 

3. Within 10 days: you receive the credit card (Carte Bancaire – Carte Visa, Carte Bleue or 

Mastercard) by post. It is therefore very important to provide the bank with an exact 

address (and precise your room number). 

The PIN code (4 digits) will be sent in a different letter. You will also have access to your 
bank account online via the website or the app. 

 
 

 Close your bank account  
 
Before leaving France, you need to make an appointment with your bank agency in order to close 
your account.  
Balance must be equivalent to 0. Make sure you transfer the money onto your home account 
before going to the bank agency.  
 
More information will be sent before your departure.  
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 Choose your bank  

 

 EDHEC ’s Partners 

EDHEC partnered with 3 banks with specific offers: 

 

Banks 

 
 
 

 
 

 
 

Physical 
agencies 

 
There is an agency on 
campus, open from 12pm 
to 2pm three times per 
week. 
 

- In Croix 
- In Roubaix 
- In Lille 

 

- In Croix 
- In Roubaix 
- In Lille 

- In Croix 
- In Roubaix 
- In Lille 

Online 
agencies 

 

 
You can register online 
and choose your physical 

agency : HERE  
 
 
 

 
You have the option to choose the online 
account with BNP and HSBC.  
We do not advise it as you nor EDHEC will 
have direct contacts at the bank agencies in 
Lille.  
 

 
 

 Other banks 

You can choose to open a bank account with another bank such as Crédit Agricole, Caisse 
d’Epargne, Crédit Mutuel, LCL... 

 

 
 

 Online banks 

If an online account is easier for you, you can have a look at the online agencies such as N26, 
Boursorma Banque or HelloBank. Those banks can be useful and practical but there is no agency. 

 
 
Public transportation – how to apply  

https://www.google.com/maps/place/Soci%C3%A9t%C3%A9+G%C3%A9n%C3%A9rale/@50.6715217,3.1453374,15z/data=!4m5!3m4!1s0x0:0x4933fc86c569ac83!8m2!3d50.6715217!4d3.1453374
https://www.google.com/maps/place/Soci%C3%A9t%C3%A9+G%C3%A9n%C3%A9rale/@50.6918642,3.1718031,17z/data=!4m8!1m2!2m1!1zU29jacOpdMOpIEfDqW7DqXJhbGUgcm91YmFpeA!3m4!1s0x47c328eebc0bdc05:0xb4668e2aa7d20dbf!8m2!3d50.6920333!4d3.17525
https://www.google.com/maps/search/Soci%C3%A9t%C3%A9+G%C3%A9n%C3%A9rale+lille/@50.6918432,3.1039516,12z/data=!3m1!4b1
https://www.google.com/maps/place/BNP+Paribas/@50.674171,3.1461668,15z/data=!4m2!3m1!1s0x0:0xdfbd0a98ef1b312c?sa=X&ved=2ahUKEwjTnKqTmMHtAhUIy4UKHXj7DSUQ_BIwCnoECBYQBQ
https://www.google.com/maps/place/BNP+Paribas+-+Roubaix/@50.6913584,3.1732185,17z/data=!3m1!4b1!4m5!3m4!1s0x47c328ecf82ba245:0x84a786611eb5458a!8m2!3d50.6913584!4d3.1754072
https://www.google.com/maps/search/BNP+Paribas+lille/@50.6913374,3.105367,12z/data=!3m1!4b1
https://www.google.com/maps/place/HSBC+Croix/@50.6749598,3.144557,15z/data=!4m2!3m1!1s0x0:0x56ef6b647651d84e?sa=X&ved=2ahUKEwj1qbe0mMHtAhUk2uAKHbeBD98Q_BIwCnoECBcQBQ
https://www.google.com/maps/place/HSBC+Roubaix/@50.6917294,3.1701841,17z/data=!3m1!4b1!4m5!3m4!1s0x47c328ec24edb261:0x43c6cdf636fa9242!8m2!3d50.6917294!4d3.1723728
https://www.google.com/maps/search/HSBC+lille/@50.6441789,3.0515362,14z/data=!3m1!4b1
https://particuliers.societegenerale.fr/ouvrir-compte-bancaire-en-ligne/ouvrir-un-compte-a-distance
https://www.credit-agricole.fr/
https://www.caisse-epargne.fr/particuliers
https://www.caisse-epargne.fr/particuliers
https://www.creditmutuel.fr/home/index.html
https://www.lcl.fr/
https://n26.com/en-fr
https://www.boursorama-banque.com/?origine=2238&xtor=SEC-204&gclid=EAIaIQobChMI5pqKuLqx7QIVD9tRCh0VAwVxEAAYASAAEgLFKvD_BwE
https://www.hellobank.fr/fr/avantages/devenir-client-hello?perf_origine=SCH107&code_avantage=HP3MFREE&ds_medium=cpc&&gclid=EAIaIQobChMI7qfTo5fB7QIVThV7Ch1NRQK7EAAYASAAEgJqr_D_BwE
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In Lille and around, you will use Ilevia services: the public transport company of Lille metropolis. 
You can get information about buses, tram, metro, interactive maps, and time tables on Ilevia’s 
website and inside some metro stations. 
 
To travel with Ilevia’s services, you need a Pass Pass card with or without subscriptions.  

  
Depending on how often you will use public transports, you can choose 
between 3 types of Pass Pass cards: 
 
 Personal card with your photo (for daily user) 
 
 Non-personal card (if you travel only a few times a week) 
 
 Reload card (if you use public transports very rarely) 
 

If you live in Lille or around, you will have to reach EDHEC campus by public transport every day. 
We are highly recommending you to get a personal card and monthly subscription. 
 
You can get a non-personal card and a reload card at the TopUp Machine (distributeur de titres) 
inside any metro station.   
 

 

 
 

Do not forget to scan your card when you take the metro, tram or bus.  
If you forget or if you travel without a card, you risk a fine (up to €180). 

  

One-way ticket €1,70 

One-way ZAP ticket 
(for maximum 3 stations) 

€1,10 

10x One-way tickets 
(Under 25 years old)  

€12,25 

10x One-way tickets 
(Over 26 years old) 

€14,90 

Daily pass €5,10 

Evening pass (from 7 
pm) 

€2,40 

2 days to 7 days pass €9,30 to €17,70 

Monthly subscription 
(Under 25 years old) 

€30,50 

Monthly subscription 
(Over 26 years old) 

€61 

https://www.ilevia.fr/fr/
https://www.ilevia.fr/cms/institutionnel/se-deplacer/pass-pass/
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To get a personal Pass Pass card, you can:  
1. Go to a Ilevia agency (Ilevia – Espace Cartes) with all the required documents – you will 

receive your card instantly (purchasing a monthly subscription will not be required) 
2. Subscribe online and receive your card at your French address within 15 days (buying a 

monthly subscription will be required) 
 
OPTION 1: get your personal card at a Ilevia agency  
 

 Gare Lille Flandres metro station (Mon to Fri: 7 am to 7 pm / Sat: 8 am to 6.30 pm) 
 République – Beaux-Arts metro station (Mon to Fri: 7.30 am to 6.30 pm) 
 Roubaix Eurotéléport metro station (Mon to Fri: 7 am to 7 pm / Sat: 8 am to 6.30 pm)  
 Villeneuve d'Ascq Hôtel de Ville, agency outside the metro station (Mon to Fri: 7.30 

am to 6.30 pm / Sat: 10.30 am to 6.30 pm) 
 
Documents to bring with you to get your card and your subscription: 
 

 ID picture 3,5 x 4,5 cm (write your family name and first name behind it) 
 Copy of your passport (page with the photo)  
 Proof of address (less than 3 months old): Transpole accepts your home insurance 

certificate  
 €4 in cash to get your Pass Pass card 
 At the agency, get the form corresponding to your subscription and complete it as 

follow:  

 
 
  

Tick: Male (Monsieur) / Female (Madame) 

BIRTH DATE (DD/MM/YYYY) 

FAMILY NAME 

FIRST NAME 

FLAT OR ROOM NUMBER BUILDING (if necessary) 

NAME OF RESIDENCE 

STREET NUMBER STREET NAME / AVENUE …. 

POST CODE CITY 

EMAIL ADDRESS 

MOBILE PHONE NUMBER 
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Once you are registered at Ilevia and once your card is done, you can directly pay at the 
agency in cash for the first month. For the next month, you can add money on your card 
through a Ilevia machine inside any metro station, on tramway platforms, or at an agency.  
 
 
OPTION 2: get your personal card online  
 
To purchase your personal Pass Pass card and get your monthly subscription, click here and 
follow the steps below.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Click here 

Enter your email address 

Tick the “Non” box 

https://www.ilevia.fr/fr/connexion?back=my-account
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Click on the button “CONTINUER”.  

 
 
 
 
 
 
 
 
 
 
 
 
 
  

Mr (M) / Mrs (Mme) 

Family name 

First name 

Email address 

Email address again 

Birthdate (DD/MM/YYYY) 
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Click on the button “VERIFIER”.  
 
The following screen appears: 
 
 
 

 
 
 
 
 
 
 
 
 
Click on “Procéder à une nouvelle commande”.  
 
You will now have to select the monthly subscription you wish to make.  
 
If you are: 

- 25 years old and under, click on “4 – 25 ans” and “Abonnement mensuel” (€30). 

- 26 years old and over, click on “Tout public” and “Tout public mensuel” (€60).  

 
 
 
 

 
 
 
 

Password 

Password again 

Tick 
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After selecting your subscription, the following screen will appear:  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
This message means that the start of your monthly subscription was pushed back to take into 
consideration the delivery time of your Pass Pass card. Click on “CONTINUER”.  

 
 
 
 
 

Select the date you wish to 
start your subscription on 
and click on “AJOUTER AU 
PANIER”.  
 
If the chosen date is too 
close from the day you 
make this process, the 
following message will 
appear: 
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Here is the recap of your purchasing order. Click on “VALIDER”.  
 

  
 
 
 
  
  

Mr (M) / Mrs (Mme) 

Family name 

First name 

Birthdate (DD/MM/YYYY) 
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Email address 

Country: FRANCE 

Postal code of your 
residence in France 

City of your residence in 
France 

Street name  

Street number 

Tick “Oui” to bring 
precisions to your 
address and make sure 
you will receive your mail 
in the right mail box.  

French mobile phone number 
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To bring precisions to your address:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click on “VALIDER” 
You must now upload your passport / ID scan and an ID   
Accepted formats: .jpg, .pdf, .png – maximum size 5 
 

Apartment number 

Floor number (if necessary) 

Residence name 

Landlord name if it is not 
your name on the mail 
box  
 

Building number  
(if necessary) 

Write down “Home” 
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Upload your passport / ID 

ID photo (white background) 

Tick 

Proof of address (your home 
insurance certificate is accepted) 



 

31 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The final step: choose your means of payment and proceed with it! 

 

 
 

Ilevia will treat your request within 48 hours. You will receive an email to inform 
you whether your documents have been accepted or not.  

It will then take 10 to 15 days for you to receive the Pass Pass card. 

 
 

  

Tick “Oui” 

Tick “Oui” and your Pass 
Pass card will be sent to 
your French address 

Tick 
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French phone number – get a SIM card  
 
There are many private telecommunication companies in France: Orange, SFR, Bouygues, Free 
Mobile...  
You can get a pre-paid SIM card for your phone or have a monthly subscription (“forfait”). 
Unlock your phone before coming to France to be able to put any SIM card in it. 

 
 

 OPTION 1: a non-binding contract  
 
If you already have a cell phone, you can buy a non-binding contract with a monthly subscription 
(forfait sans engagement) from SFR (RED by SFR), SOSH (Orange) or Free Mobile. You can 
subscribe online and end the contract whenever you want.  
 

You will receive your SIM card at home within a week or two. Be careful to correctly write 

your postal address when registering on the website and making your order. 

 
Do not forget to unsubscribe when you leave France. To do so, send a registered letter 

in French (Lettre recommandée avec accusé de reception). 

More information will be sent to you before your departure. 

 

 OPTION 2: a binding contract – only if you stay for more than 
a year 

 
If you are willing to subscribe to a binding contract, you can do it online through the contractors’ 
websites (French): Orange, SFR, Bouygues, Free; or you can do it in a store. The best would be 
for you to bring someone speaking French.  

 
 

It will not be possible to cancel the contract the first 12 months even if you are leaving the 
country. 

 
 

 OPTION 3: prepaid SIM card  
 
You can buy a prepaid SIM card from one of the French phone contractors at a “Maison de la 

Presse” or in any tobacco shops.  

 

Once you get the SIM card, every time you will need to add credit to your phone, you just buy a 

“recharge” from the supermarket (next to the cashier).  

 

  

https://www.red-by-sfr.fr/forfaits-mobiles/#redintid=B_HP_voir-offre-mobile
https://www.sosh.fr/
https://mobile.free.fr/subscribea/index.php?offre=full
https://boutique.orange.fr/
https://www.sfr.fr/forfait-mobile/offres/forfait-mobile#sfrintid=HS_MAIN_Forfaits-mobile
https://www.bouyguestelecom.fr/
http://mobile.free.fr/
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Housing tax (only for students staying at least for one academic year) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Income tax return (only for students staying at least for one 

academic year) 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

What is the housing tax?  

Students renting an accommodation in France on January 1st have to pay a local tax called 
“taxe d’habitation”. This tax must be paid by any tenant – including students – even if you 
haven’t been working in France. The amount to be paid is usually a one-month rent.  
 
You will receive a notice of payment at your place or in your home country around November.  
 
e.g. if you rent an accommodation from August in year 1 to May in year 2, you will receive a 
tax notification in November of year 2.  
This tax has to be paid in December of year 2. 
 
 
TV License:  
 
The housing tax includes a tax for the TV License. It means that if you owe a TV, you will have 
to pay for this tax which costs about 140€. No exemption possible. 
 
 
Important to know:  
 
The housing tax tends to disappear and will be progressively reduced every year. You will 
receive a notification even though you do not have to pay anything.  
Only the taxation office knows who has to pay the housing tax or not.  
 
 
 

 

 
The housing tax can be reduced up to 66% if the taxation office is aware of your low income.  
 
When you live in France, you have to declare your revenue even if you have not worked in 
France during the previous year.  
 
As mentioned above, it is important to do so as it will impact the amount of your housing tax.  
 
 
When do you have to declare your revenue?  
 
You have to declare your revenue in May/June. More information will be shared in April. 
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Housing benefits – how to apply  
 

CAF is a housing benefit provided by the French government in order to help students with the 
payment of their rent. 

 

 

 

 

 
 
 
 
 
 
 
 

 

 

 

 

 
 

 

 

 

 

 

 

 
 
 
  

What are the requirements to apply for housing benefits?  

- French bank account 

- Type of visa mentioning “CESEDA R311 3-6°”  

- You can apply before getting the French Health Insurance coverage 

 

Warning: You are not eligible if  

- Your visa holds the mention: Dispense Temporaire de Séjour 

- You booked your housing through the website “AirBnB” 

 
When can you start your application?  

You can apply online once your housing contract has started and you match the requirements 
mentioned above.  

Before starting your application, make sure you dispose of:  

- Bank details (RIB) 

- Lease or residence contract 

- SIRET number of your landlord if it is a real estate agency, or social organization or 
corporation 

- French Health Insurance number (only if you have it, if not, you will be able to upload it later)  

- Working contract if you are employee 

- Last housing tax (if you have one) 

 

IMPORTANT INFORMATION 
 

The EDHEC ISO does not know the amount you can get or how CAF calculates it. We advise 
everyone to apply, but please bear in mind that not everybody is eligible- it remains CAF's 
decision if you are eligible for the housing benefits or not.  

It takes some time to the CAF to process applications and each case is unique. CAF considers 
the day you apply as the starting date for the benefits, it is not retroactive. 

 

http://www.caf.fr/
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Make a housing 
benefits request 

Click here 

Click here 

   HOUSING BENEFITS: Start your application 
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Are you a student?  
POSTCODE 

Are you in a couple ?  

How many children and other persons 
live in your accommodation (excluding 
your housemate if you have one)?  

You pay a rent You reimburse a loan 

For your accommodation:  

Check-in: DD/MM/YYYY 

Are you tax related to your parents? 

Are you ? 

Tenant or co-tenant Sub-tenant Housed by CROUS

OUS 
Household other 

than CROUS 

The accommodation belongs to your 
parents, your descendants or to 
yourself?  

Owner of housing contract?  

Yourself Your parents Other 

4 steps have to be completed in order to 
process your housing benefits application 

   HOUSING BENEFITS: Personal Information 



 

37 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Email address or French phone number 

See next page 

Email address of French phone number 

Confirm email address of French phone number 

Choose a secret question (use translator as question may be different) 

   HOUSING BENEFITS: Personal Information 
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Numéro de sauvegarde:  
You will receive an email 
including it. This password will 
help you getting back to your 
application in case you have to 
stop during the process. It will 
avoid you starting from the 
beginning.  

The application takes about 20 minutes 

Before starting your application, make 
sure you dispose of:  

• French Health Insurance number (if 
you don’t have it it’s ok, you will be able 
to ad it later) 

• Working contract if you are employee 
• Bank details (RIB) 
• Lease or residence contract 
• SIRET number of your landlord if it is a 

real estate agency, or social 
organization or corporation 

• Last housing tax 

   HOUSING BENEFITS: Numéro de Sauvegarde 
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Gender 

Male Female 

NAME 

FIRSTNAME 

NOT MANDATORY BIRTHDATE 

France or overseas 
territories 

Overseas 
communities Foreign country 

FRANCE UE or Switzerland Other 

Birthplace 

Nationality 

Do you come from a foreign country? 

Date of entry in France?  

   HOUSING BENEFITS: Personal Information 
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Are you pregnant ? 

Do your parents receive housing benefits for you? 

Do you perceive benefits from another organism?  

You are  

A student 

Do you benefit from a scholarship?  

You are  

Registered to the student french 
health insurance  

   HOUSING BENEFITS: Personal Information 

NOTE : Only if you ticked 
“FEMALE” as gender 
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Check in Date: DAY/MONTH/YEAR 

Do you know your departure? date? 

Country Postal code and city 

Number and Street 
Name 

Additional address details 

   HOUSING BENEFITS: Address & Resources 
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Important: If your landlord 
is a rental agency or a 
company, you will have to 
provide CAF with its SIRET 
number. 

   HOUSING BENEFITS: Accommodation 
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   HOUSING BENEFITS: SIRET Number 
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   HOUSING BENEFITS: Accommodation 
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Once you reach the 3rd step names “récapitulatif”, you will get a summary of the information you 
provided CAF with. Make sure that every information is correct, then click on “valider”.  
At the end of this process, you will be able to download a document including your application 
and the list of documents required to finalize your application. Make sure to keep a copy of it.  
 
These documents have to be sent to:  
 
 
 
 
 
 
 
 
 
 
 
 
 
List of documents you will have to provide CAF with:  

 
 
 
 
 
 
 
 
 
 
 
 
 

   HOUSING BENEFITS: Summary  

LILLE 
Email address: 
transmettreundocument.caf59@info-caf.fr 
Postal address:  
CAF DU NORD 
59876 LILLE  
 
 

NICE 
Email address:  
transmettreundocument.caf06@info-caf.fr 
Postal address:  
CAF DES ALPES MARITIMES 
06175 NICE 

EUROPEANS  

 
- Copy of your passport or ID 
- Copy of your EHIC card (European Health Insurance Card or Private 

insurance) 
- Copy of your letter of enrollment or school certificate 
- Copy of birth certificate with parentage (with a certified translation in 

French)  
- An “attestation de loyer” (this document has to be filled by your landlord) 

 
 

NON-EUROPEANS 

 
- Copy of your passport  
- Copy of Visa (+ Visa Validation) or Titre de séjour 
- Copy of your school certificate 
- Copy of birth certificate with parentage (with a certified translation in 

French)  
- An “attestation de loyer” (this document has to be filled by your landlord) 

 
 


