
SERVICE Whirlpool EMEA
Customer Services

AZB 9670

INFORMAZIONI DI SERVIZIO
ASCIUGATRICE A CONDEN-
SAZIONE
AZB 9670
8575 967 17010
Ultima modifica: 26/10/2010
Data de allegato: 18/10/2010

LISTA PARTICOLARI 2

DISEGNO ESPLOSO 4

CARATT. TECNICHE 6

SCHEMA CABLAGGIO 9

SCHEMA FUNZIONALE 11

TESTPROGRAM 13

CODICI ERRORE 14

SERVICE BULLETIN 4812 713 40326 16

SERVICE BULLETIN 4812 713 40327 18

SERVICE BULLETIN 4812 713 40329 20

SERVICE BULLETIN 4812 713 40332 21

SERVICE BULLETIN 4812 713 40338 22

SERVICE BULLETIN 4812 713 40337 24

SERVICE BULLETIN 4812 713 40323 25

SERVICE BULLETIN 4812 713 40328 26

SERVICE BULLETIN 4812 713 40325 27

LA PRESENTE DOCUMENTAZIONE SI RIVOLGE SOLO A TECNICI QUAL-
IFICATI CHE SONO A CONOSCENZA DELLE RISPETTIVE NORME DI SI-
CUREZZA.
SOGGETTA A MODIFICHE

© Whirlpool EMEA www.scc-service.com



SERVICE Whirlpool EMEA
Customer Services

8575 967 17010, 26/10/2010
PAGINA 2 DE 27

LISTA PARTICOLARI
Pos-Nr. 12NC DESCRIPTIONE

100 0 4801 121 01565 PORTA LR VB/WP
131 0 4801 121 01519 PERNO CHIUSURA PORTA
131 1 4801 121 01507 BLOCCAPORTA
131 2 4801 121 01518 PERNO PORTA.
160 0 4801 121 01487 PANNELLO FRONT.

160 1 4801 121 01529 SPORTELLO SCAMBIATORE DI CALORE
161 0 4801 121 01496 SCHIENALE
161 1 4801 121 01504 COPERTURA RESISTENZA
161 2 4801 121 01558 COPERCHIO PANNELLO POST.
162 0 4801 121 01515 FIANCO

163 0 4801 121 01543 PIANO LAVORO
184 0 4801 121 01555 FONDO
185 0 4812 500 18054 PIEDINO REGOLABILE
188 0 4801 121 01521 CERNIERA PORTA
191 0 4801 121 01512 GUARNIZ.PORTA

210 0 4801 121 01513 COPERCHIO CUSCINETTO
210 1 4801 121 01502 COPERTURA ASSE CESTELLO
211 0 4801 121 01478 RUOTA CESTELLO
220 0 4801 121 01494 CESTELLO + FERMA CARICO
223 0 4801 121 01495 FERMA CARICO

261 0 4801 121 01557 CONTENITORE SERBATOIO
271 0 4801 121 01469 CINGHIA TRASM. 2010 H7
273 0 4801 121 01592 TENDIPULEGGIA
290 0 4801 121 01497 GUARNIZIONE CESTELLO/SCHIENALE
290 1 4801 121 01489 GUARNIZIONE CESTELLO/DEFLETTORE

301 0 4801 121 01636 MASCHERINA
301 1 4801 121 01572 MANIGLIA CASS.
331 0 4801 111 00229 MANOPOLA TIMER
332 0 4801 121 01566 TASTO AVVIO
332 1 4801 111 00224 INSIEME TASTI OPZIONE

332 2 4801 121 01568 PULSANTIERA AVVIO/ANNULLA
350 1 4801 121 01569 BLOCCHETTO Opz. E7D
351 0 4801 121 01589 GUIDA LAMPADA
351 1 4801 121 01591 GUIDA LAMPADA
356 0 4801 121 01567 VETRINO DISPLAY

400 0 4801 121 01549 MOTORE LR 50HZ
420 0 4801 121 01551 CONDENSATORE MR 12.5
421 0 4812 121 18284 CONDENSAT.ANT.
430 0 4801 121 01635 POMPA
456 0 4801 121 01545 RESISTENZA 2000 W, 230 V

490 0 4801 121 01501 CAVO ALIMENT. + FISSA CAVO
521 0 4801 121 01564 MODULO COMANDO TINY/DOMINO PROGRAMMI
521 1 4801 121 01535 MODULO COMANDO TINY/DOMINO DA PROGRAMMAR
616 0 4801 121 01476 GALLEGGIANTE
616 1 4801 121 01485 CONTATTO REED

691 0 4801 121 01486 SENSORE UMIDITA
691 1 4812 282 19485 SONDA NTC SC1
707 0 4801 121 01562 TUBETTO SERBATOIO
740 0 4801 121 01516 BOMBOLOTTO ESP.
741 0 4801 121 01474 COPERCHIO VENTOLA
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Pos-Nr. 12NC DESCRIPTIONE

741 2 4801 121 01473 COPERCHIO VENTOLA
743 0 4801 121 01479 SUPPORTO FRONTALE
743 1 4801 121 01466 VENTOLA ANTERIORE
743 2 4801 121 01467 VENTOLA POSTERIORE
750 0 4801 121 01514 SERBATOIO

763 0 4801 121 01653 FILTRO
783 1 4801 121 01509 TUBO REFLUSSO ACQUA
783 2 4801 121 01508 TUBO POZZETTO SERBATOIO
900 0 4801 121 01471 STAFFA AGGANCIO MOTORE
904 0 4801 121 01631 RONDELLA M6

904 1 4801 121 01532 DISTANZIALE
910 0 4801 121 01492 VITE 4x16
910 1 4812 502 48347 VITE AUTOFILET. 3,5X14
910 2 4801 121 01491 VITE 4.2x9.5
910 4 4812 502 48353 VITE 4x20

910 5 4801 121 01528 VITE 4.2x18
910 6 4801 121 01488 VITE 4.2x9.5
910 7 4801 121 01464 DADO M6
930 0 4801 121 01468 MOLLA
930 1 4801 121 01561 RONDELLA MOLLA

941 0 4801 121 01499 CUSCINETTO 608Z
950 0 4801 121 01463 STRISCIA FELTRO
950 1 4812 282 98014 GUARNIZIONE NTC
950 2 4801 121 01472 GUARNIZIONE FONDO/PANNELLO POST.
950 3 4801 121 01477 GUARNIZIONE DEFLETTORE/FONDO

950 4 4801 121 01505 GUARNIZIONE CAMERA RISCALD.
999 0 4801 111 00231 INSERTO MANOPOLA
999 1 4801 121 01493 MAGNETE 8x4
999 2 4801 121 01526 SPORTELLO POMPA
999 3 4801 111 00233 SUPPORTO FRONTALE
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DISEGNO ESPLOSO
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DISEGNO ESPLOSO
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CARATT. TECNICHE

DIMENSIONI + PESO

DIMENSIONI MOBILE
ALTEZZA . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 85 cm
LARGHEZZA . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 60 cm
PROFONDITA . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 63 cm

PESO
NETO . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 38 kg

ALLACCIAMENTI ELETTRICI

TENSIONE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 230 V
FREQUENZA . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 50 Hz
FUSIBLE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10 A
POTENZA ASSORBITA TOTALE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3 kW

TEMPERATURA CIRCOSTANTE

TEMPERATURA DI FUNZIONAMENTO . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . max. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 35 °C
TEMPERATURA DI FUNZIONAMENTO . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . min. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5 °C

RISCALDAMENTO

TENSIONE NOMINALE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 230 V +10 % / -15 %
POTENZA TOTALE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 x 1000 W ± 5 %
SONDA NTC . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1000 W . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 46.59 Ω
SONDA NTC . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2000 W . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 23.29 Ω

CONDENSATORE DEI TERMOSTATI

TERMOSTATO DI SICUREZZA . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . TL
TEMPERATURA DI STACCO . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 165°C ± 5 K

RESISTENZA NTC

SET2

0°C 38.4 kΩ

25°C 12.0 kΩ

60°C 3.0 kΩ

70°C 2.2 kΩ

95°C 0.1 kΩ

100°C 0.8 kΩ

110°C 0.6 kΩ

130°C 0.4 kΩ

180°C 0.1 kΩ

© Whirlpool EMEA www.scc-service.com



SERVICE Whirlpool EMEA
Customer Services

8575 967 17010, 26/10/2010
PAGINA 7 DE 27

SET1

0°C 36.0 kΩ

30°C 9.8 kΩ

40°C 6.7 kΩ

50°C 4.6 kΩ

60°C 3.2 kΩ

70°C 2.3 kΩ

95°C 1.1 kΩ

MOTORE PRINC./VENTILATORE

TIPO . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-phase asynchronous motor
TENSIONE NOMINALE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 230 V +10 % / -15 %
FREQUENZA . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 50 ± 3 Hz
CONSUMO ENERGIA . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 300 W
RESISTENZA (BOBINA)

PRIMARIO . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (2 - 3) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 18.6 Ω ± 8 %
BOBINA AUSILIARIA . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .(3 - 4) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .14.9 Ω ± 16 %

POMPA SCARICO

TIPO . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-phase
TENSIONE NOMINALE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 220 - 240 V +10 % / -15 %
FREQUENZA . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 50 Hz
RESISTENZA . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (20°C) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 716 Ω
CONSUMO ENERGIA . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7.5 ± 3 W
PORTATA (LUNGHEZZA 1,2M) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6 l/min

SEGNALI CONTATTI REED

LIVELLO DELLA ACQUA

TIPO . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . SLE
TENSIONE NOMINALE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .5 V
CORRENTE NOMINALE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .0.5 mA

INTERRUTTORE DA PORTA

TIPO . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .DS
TENSIONE NOMINALE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .5 V
CORRENTE NOMINALE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .0.5 mA

EVACUAZIONE ACQUA CONDENSA

TIPO . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .HX
TENSIONE NOMINALE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .5 V
CORRENTE NOMINALE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .0.5 mA
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TD MICRO SWITCH

TIPO . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . SBB
TENSIONE NOMINALE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .5 V
CORRENTE NOMINALE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .0.5 mA

MODULO CONTROLLO

TIPO . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .TINY/DOMINO
TENSIONE NOMINALE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 230 V +10 % / -15 %
FREQUENZA . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 50/60 Hz
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SCHEMA CABLAGGIO
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LEGGENDA
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SCHEMA FUNZIONALE
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LEGGENDA
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TESTPROGRAM
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CODICI ERRORE
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SERVICE BULLETIN 4812 713 40326

AUTHOR: Kay Augustin
TRANSLATOR: Mauro Barresi
LAST_UPDATE: 08/02/2011
VERSION: 1.0
TITLE: Door Lock
SUBJECT: Door lock lose or falling out
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REMEDIAL ACTION
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SERVICE BULLETIN 4812 713 40327

AUTHOR: Kay Augustin
TRANSLATOR: Mauro Barresi
LAST_UPDATE: 01/03/2011
VERSION: 1.0
TITLE: Drum Interferences with Rear Panel
SUBJECT: Rear Panel and Drum
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REMEDIAL ACTION
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SERVICE BULLETIN 4812 713 40329

AUTHOR: Kay Augustin
TRANSLATOR: Mauro Barresi
LAST_UPDATE: 08/02/2011
VERSION: 1.0
TITLE: Discolored table top
SUBJECT: At a certain number of appliance the table top can be yellowish

REMEDIAL ACTION
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SERVICE BULLETIN 4812 713 40332

AUTHOR: Kay Augustin
TRANSLATOR: Mauro Barresi
LAST_UPDATE: 18/11/2011
VERSION: 1.0
TITLE:
SUBJECT: Correct position of the belt on motor pulley

REMEDIAL ACTION
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SERVICE BULLETIN 4812 713 40338

AUTHOR: Kay Augustin
LAST_UPDATE: 24/11/2011
VERSION: 1.0
TITLE: New drain pump and water level sensor
SUBJECT: Removal of the earth pin and connector from the drain pump in week 43/2011

REMEDIAL ACTION

Due to the new water level sensor the earth pin and connector to the drain pump is not required anymore.

The new pump can be ordered with the code 481070109852 and
will be delivered with the new water level sensor as a kit.

The new water level sensor is available as single spare part with the code 481010398897 and can be used with the old
pump. It is not necessary to remove the pin and the wire from the pump.
The new water level sensor is recognizable on the 4 ribs. The old water level sensor has just two rips.

Attention!
It is not allowed to use the old water level sensor with the 2 ribs together with a drain pump without pin and earth connector.
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SERVICE BULLETIN 4812 713 40337

AUTHOR: Holger Aug
LAST_UPDATE: 13/12/2011
VERSION: 1.0
TITLE:
SUBJECT:

REMEDIAL ACTION
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AUTHOR: Kay Augustin
LAST_UPDATE: 20/09/2011
VERSION: 1.0
TITLE: Improvement of failure indication F07 (no drum signal)
SUBJECT: The software of the control boards has been modified in order to avoid unnecessary detection of F07 error code
(week29, 2011).

SCHEDA CONTROL

Before the F07 error code is displayed the following test procedure will run automatically:
First detection
textquotedbl no drum signal
textquotedbl
-drum rotates CW + CCW + CW
-appliance stop working for 20 minutes (to allow the motor to cool down)
-drum rotates CCW + CW
-if no signal is detected –> F07 displayed but possible to restart the appliance

Second detection
textquotedbl no drum signal
textquotedbl
-drum rotates CCW + CW
-appliance stop working for 20 minutes (to allow the motor to cool down)
-drum rotates CCW + CW
-if no signal detected –> F07 displayed and safety reset procedure required.

The test procedure can not be skipped manually. But if during the test the drum signal for CW + CCW is OK the appli-
ance turn back to the normal cycle.
In case the appliance is switched off during this test procedure: The test procedure continued from the step where it was
interrupted.

The software cant́ be changed with the eSAM!

The control boards from Spare Part Center will have the new software.
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AUTHOR: Kay Augustin
TRANSLATOR: Mauro Barresi
LAST_UPDATE: 08/02/2011
VERSION: 1.0
TITLE: Heat exchanger
SUBJECT: Difficulties at removing and inserting the heat exchanger

REMEDIAL ACTION
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AUTHOR: Kay Augustin
TRANSLATOR: Mauro Barresi
LAST_UPDATE: 09/03/2011
VERSION: 1.0
TITLE: Rest Time Indication
SUBJECT: Wrong time indicated

REMEDIAL ACTION
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